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(EDMONTON) According to a recent survey of albertapatients, there is a serious post-COVID care deficit growing in 
Alberta’s health care system, brought about by pandemic related health impacts combined with major disruptions in 
care delivery over the past sixteen months. A majority of patients in Alberta are reporting their own mental and physical 
health has suffered over the course of the COVID-19 pandemic, while at the same time, pandemic response has 
created notable disruptions in on-going care which are increasingly impacting patient health.

Albertans’ Health During COVID-19

Mental Health

COVID-19’s impact on the mental health of Albertans is troubling. Almost two-thirds (64%) of patients report a decline I 
their own mental health since the start of the pandemic, with nearly one-quarter (23%) saying their mental health is 
“Much Worse” now. This trend is something patients have been struggling with for some months, as the proportion 
reporting a decline has remained consistent with November 2020 findings.

• Detrimental mental health impacts are slightly more common among women than men, those under the age of 55 
and those with chronic medical conditions

In reporting the reasons for deteriorating mental health, patients cite both causes and symptoms:

• Almost one-half (47%) say they are having difficulties coping with social isolation, while others note concerns about 
finances, the security/workload of their jobs and concern for the health and safety of their loved ones

• In terms of how this manifests itself, many say they are experiencing depression (17%), anxiety (16%), stress and 
worry (11%), along with less common outcomes like anger/frustration/irritability and insomnia/fatigue

A Serious Post-COVID Care Deficit Looming in Alberta
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Albertans’ Health During COVID-19

Physical Health

Over one-half (52%) of patients report that their physical health has declined since the start of the pandemic (15% say 
“Much Worse” now). This represents an eight-percentage point increase in those feeling negative physical 
consequences from COVID response since November 2020.

• Perceived deterioration in physical health tends to be more prominent in those under the age of 54 years, and those 
with a chronic medical condition

Meanwhile, one-in-ten (11%) feel their physical health has improved during the pandemic.

A Serious Post-COVID Care Deficit Looming in Alberta (continued)
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COVID Disruption in Patient Care: “The Care Deficit”

Fully 54% of patients report that the pandemic has created disruptions in their regular health care. In this, one-third 
(34%) say they have avoided or delayed visits to their family physician, another 20% have put off specialist visits, and 
15% have been unable to access lab and diagnostic services in a timely fashion. Roughly one-in-ten patients note their 
specialist or family physician have been unable to provide they care they needed due to COVID, along with patients 
who have had their non-urgent surgical or outpatient medical procedures delayed or cancelled.

“The Care Deficit” & Health Consequences

The impact of the COVID “Care Deficit” on patient health is both significant and growing in Alberta. Almost one-half 
(46%) of those whose care has been disrupted by COVID (~25% of the entire patient population) say their personal 
health has been impacted due to the lack of continuity of care (12% saying “A great deal”), a notable nine-percentage 
point increase since November 2020.  Indeed, only 7% of patients who have experienced a disruption in their care over 
the past year report it has had no impact on their health.

• The Care Deficit tends to impact the health of patients under the age of 65 far more than their older cohorts

• Negative health consequences from the Care Deficit are more common among the least affluent, and patients 
dealing with chronic conditions (particularly those with the condition themselves, but also those with family members 
who have them)

A Serious Post-COVID Care Deficit Looming in Alberta (continued)
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Commenting on these results from the albertapatients survey, AMA President, Dr. Paul Boucher notes:

“COVID-19 is insidious, and its impacts will be enduring. It has not only directly impacted the lives and livelihoods of 
Albertans, it is creating the conditions for a serious health care system challenge in its wake. Albertans are dealing with 
the very real mental and physical consequences of battling the virus, dealing with the adverse effects of lockdowns, 
and experiencing the consequences of having their regular care seriously disrupted.

This growing Care Deficit will have severe consequences for patients if we don’t start preparing for and tackling it 
now. This is particularly true for patients with chronic conditions. Diabetes and hypertension, as an example, are best 
managed with appropriate comprehensive care. Disruptions in the continuity of care can lead to complications and far 
more serious health concerns.

We’ve seen cancer diagnoses drop 20–30% this year. This is not because cancer rates are lower in the population, but 
because more cancers have gone undetected. COVID has affected our ability to screen patients and catch the disease 
at an early stage. Early diagnosis and treatment with cancer is vital, and disruptions in regular care will have 
consequences for patients and the health care system overall.

The message to government decision-makers, practitioners and patients alike is we need to start addressing this now, 
and not be swamped by it in the coming months and years. The issues here need to be addressed with broad thinking 
and action and will continue to challenge us.

Physicians and government decision-makers need to be mindful that this situation is now upon us – the Care Deficit is 
here now, and it’s growing. The Alberta government has so far taken steps to reduce surgical backlogs and wait lists 
but there remains a serious deficit of care in many areas that needs to be appropriately resourced, prioritized, and 
addressed if we are going to truly recover from the pandemic.”

-30-

A Serious Post-COVID Care Deficit Looming in Alberta (continued) - COMMENTARY
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Media inquiries can be directed to:

Shannon Rupnarain

Assistant Executive Director, Public Affairs

Alberta Medical Association

Shannon.rupnarain@albertadoctors.org

Marc Henry

Research Director, albertapatients.ca

President, ThinkHQ Public Affairs, Inc.

marc@thinkhq.com

Research findings should be directly attributed to albertapatients.ca Detailed survey methodology, and additional 

information about the albertapatients initiative can be found on the final page of this presentation deck. 

A Serious Post-COVID Care Deficit Looming in Alberta (continued) – MEDIA CONTACTS

mailto:Shannon.rupnarain@albertadoctors.org
https://www.albertapatients.ca/hub/
mailto:marc@thinkhq.com
https://www.albertapatients.ca/hub/
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COVID Impacts on Physical and Mental Health

May’21 Nov’20 Jun’20

Base (n=4,744) (n=4,349) (n=3,618)

Better 11% 12% 12%

Same/ 

unsure
37% 44% 55%

Worse 52% 44% 33%

May’21 Nov’20 Jun’20

Base (n=4,744) (n=4,349) (n=3,618)

Better 7% 6% 9%

Same/ 

unsure
29% 30% 38%

Worse 64% 64% 53%

Significantly higher than the previous wave

Significantly lower than the previous waveBase: All respondents

7% 37% 37% 15%

Physical Health

Much better Somewhat better About the same / unsure Somewhat worse Much worse

"Compared to before the COVID-19 pandemic, how would you rate your physical/mental health today?"

5% 29% 41% 23%

Mental Health

Much better Somewhat better About the same / unsure Somewhat worse Much worse

Better: 11% NET Better: -41 Worse: 52%

Better: 7% NET Better: -57 Worse: 64%
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14%

8%

9%

0%

11%

10%

0%

10%

12%

11%

10%

0%

11%

42%

36%

33%

35%

40%

52%

43%

34%

32%

37%

44%

56%

58%

0%

54%

50%

0%

38%

45%

55%

58%

0%

52%

No (n=1,761)

Yes - Other (n=1,325)

Yes - Self (n=2,158)

Females (n=2,382)

Males (n=2,362)

65+ years (n=753)

55-64 years (n=757)

45-54 years (n=836)

<45 years (n=2,399)

TOTAL (n=4,744)

Physical Health

Better Same/unsure Worse

COVID Impacts on Physical Health by key demographics 

NET BETTER

-41

-48

-44

-33

-28

-40

-43

-49

-48

-30

Base: All respondents | NET Better = Better minus worse

"Compared to before the COVID-19 pandemic, how would you rate your physical health today?"

AGE

GENDER

CHRONIC COND.
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8%

8%

6%

0%

6%

8%

0%

3%

5%

6%

10%

0%

7%

32%

25%

27%

26%

31%

46%

37%

25%

21%

29%

60%

67%

67%

0%

68%

61%

0%

51%

58%

69%

69%

0%

64%

No (n=1,761)

Yes - Other (n=1,325)

Yes - Self (n=2,158)

Females (n=2,382)

Males (n=2,362)

65+ years (n=753)

55-64 years (n=757)

45-54 years (n=836)

<45 years (n=2,399)

TOTAL (n=4,744)

Mental Health

Better Same/unsure Worse

COVID Impacts on Mental Health by key demographics 

NET BETTER

-57

-59

-63

-53

-48

-53

-62

-61

-59

-52

Base: All respondents | NET Better = Better minus worse

"Compared to before the COVID-19 pandemic, how would you rate your mental health today?"

AGE

GENDER

CHRONIC COND.
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4%

4%

4%

4%

4%

5%

5%

8%

9%

11%

16%

17%

47%

0% 25% 50% 75% 100%

Uncertainty

Trouble sleeping/fatigue

Taking care of family

Govt response/issues

Anger/irritability/frustration

Risk leaving the home

Stress/worry at work

Concern: My/family health

Financial/job insecurity

Stress/worry/fear (gen)

Anxiety

Depression

Isolation/not socializing

% of mentions

1%

5%

1%

1%

1%

1%

1%

2%

2%

2%

2%

3%

0% 25% 50% 75% 100%

Unsure/Nothing

Other mentions

Health issues

Postponed tests/proc.

Media/a lot of info

Existing cond. untreated

Fear going to HC provider

Weight gain

Restrictions/overblown

Mask use

Mental health (other)

Harder to ex./be active

% of mentions, continued

Reasons for Worsened Mental Health 

Base: Those who voluntarily commented that their mental health if worse today. Open-ended verbatim comments were coded into common themes

64% say their mental health  

is worse today
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46%

1%

8%

9%

9%

11%

15%

20%

34%

0% 25% 50% 75% 100%

No distruptions (None of these)

Something else

Outpatient medical postponed/cxld

Non-urgent surgery postponed/cxld

Family Dr unable to provide services

Specialist unable to provide services

Unable to access lab/diagnostics

Delayed/avoided specialist appt(s)

Delayed/avoided family Dr appt(s)

"Have you personally had your regular health care needs disrupted in any way by COVID-
19? Here are some examples, please select any that apply to you personally."

Summary 

NET disrupted 54%

1 disruption 25%

2 disruptions 13%

3+ disruptions 15%

No disruptions 46%

COVID-19 Disruptions on Regular Health Care Needs

Base: All respondents | Multiple Mentions 
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2%

7%

45%

34%

12%

0% 25% 50% 75% 100%

Prefer not to say

Not at all

Not very much

Quite a bit

A great deal

"And how, if at all, has the disruption in your health care access during the COVID situation 
impacted your health?"

Impact of COVID Health Care Disruptions on Personal Health

Significantly higher than the previous wave

Significantly lower than the previous wave

Health impacted 46%

Health not impacted 52%

NET impacted -6

May’21 Nov’20 Jun’20

Base (n=4,744) (n=4,349) (n=3,618)

Impacted 46% 37% 31%

Not 

impacted
52% 60% 68%

Prefer 

not to 

say

2% 3% 1%
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45%

48%

0%

34%

38%

48%

51%

0%

46%

53%

50%

0%

64%

60%

50%

47%

0%

52%

Females (n=1,413)

Males (n=1,131)

65+ years (n=361)

55-64 years (n=412)

45-54 years (n=488)

<45 years (n=1,283)

TOTAL (n=2,544)

Health impacted Prefer not to say Health not impacted

Impact of COVID Health Care Disruptions on Personal Health

Base: Healthcare needs disrupted | NET Impacted = Impacted minus not impacted

“And how, if at all, has the disruption in your health care access during the COVID situation impacted your health?”

NET 

Impacted

-6

+4

-2

-22

-30

-2

-8

AGE

GENDER
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32%

50%

55%

0%

41%

43%

54%

0%

46%

67%

48%

43%

0%

58%

56%

41%

0%

52%

No (n=716)

Yes - Other (n=792)

Yes - Self (n=1,411)

$100K+ (n=764)

$40K - $99K (n=598)

<$40K (n=286)

TOTAL (n=2,544)

Health impacted Prefer not to say Health not impacted

Impact of COVID Health Care Disruptions on Personal Health

Base: Healthcare needs disrupted | NET Impacted = Impacted minus not impacted

“And how, if at all, has the disruption in your health care access during the COVID situation impacted your health?”

NET 

Impacted

-6

+13

-13

-17

+12

+2

-36

INCOME

CHRON CONDITION
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Research methodology

• Online survey fielded via the albertapatients online research panel

• Field dates: May 19 - 27, 2021

• Sample size: n=4,744

• Results reflect a representative sample of patients in Alberta 

• Data was weighted to reflect gender, age and region of Albertans who 

have used the health care system within the past year

• A random stratified sample of albertapatients.ca panelists were invited 

to complete the survey. For interpretation purposes, a probability 

sample of this size would yield a margin of error of +/- 1.4 percentage 

points 19 times out of 20 at a 95% confidence interval

• Accuracy of sub-samples of the data decline based on sample size

This research was conducted with and 

for the albertapatients.ca online 

community, operated by the Alberta 

Medical Association and research 

partner ThinkHQ Public Affairs Inc.

To learn more about albertapatients or 

to register as a member, please visit our 

website at www.albertapatients.ca.
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Study information 
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