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Once a physician is live and their account has been configured for ClI/CPAR, follow these steps to send
Consults to Netcare.

Steps:
1. Complete your consult report as you normally would (i.e. using an encounter and/or letter).

2. Send the consult report via an outgoing referral. Click “Send Out” to pull up the PDF window. Note: at
the time this guide was created, you must designate outgoing consult reports as “outgoing referrals”,
even though most consult reports are responding to a referral from another provider.

3. In the Referral Record window (a PDF preview of the consult), choose Email or Fax.

4. In the Fax/Email referral record window, ensure the “Send to Netcare” checkbox is checked. Note that
you will only see the option to “Send to Netcare” if you send this letter out via the Email or Fax send
options. If you choose to print or download it, it will not be sent to Netcare.
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1 Mr. Robert Smith 1 Dr. Fake Telus e Untriaged
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f © sttt § | MEDICAL Edmontan AZ, CA TSN3Z2
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Albus Test _ .
Male / Mar 07, 1953 {70 yr) APPOINTMERT DETAILS Albus Test AE Phane
AB: 754369821 Appointment Date Male / Teh March 1953 / 70 vears ol 754369821 H: 1234567890,
. Appointment Time Platformn & and 3/4 London AB Canada TZEZWS
e robert smith@albertadoc. Pationt Notified

Open Chart o Appointment Notes
| had the pleasure of seeing Albus Test today at my practice.
Albus is 2 70 year old Male that has been experiencing issues with high self-monitghed blood glucose
Comments levels, and symptoms consistent with hyperghycemia {fatigue, polydipsia, polyurig

Mar 0%, 2023 8:57PM - BP: 132/80 HR: 78 TEMP: 36.8C WT: 97 kg HT: 178 gm BMI: 30.6 HC: 57
cm O2: 95%

e 4 Mr.Robert Smith sent a referral letter to 16883693643 Mar 24,2023
4:27PM

Examination:

Appears tired but otherwise well. CBG in office is 11.5, 2nd reports eatingfl piece of whole wheat
toast and black coffes ~ 3 hours ago. A1C last week = 8.6%. Saw diabetfs ED last week: consult
reports suggests fairly balanced diet overall; no excessive added sugar of refined carb intake, and
adequate protein and fibre at most meals. PA: walking briskly for 15-2 minutes 3/7 now, feels this
iz all they can manage at this ime. Reports taking metformin 1000mg bid consistently, no apparent
s/e, and reports no missed doses.
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5. (Optional) After clicking Send, your Consult Report will be
gueued to send to Netcare. CHR checks for new Netcare
submissions every 5 minutes. You can check the status of the
Netcare upload by accessing the Patient Outbox, via the
Start/Open menu in the patient’s chart. Here you can see the
status of each of the methods you sent the consult (Netcare,
Fax, Email, etc.).
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*For detailed information please refer to the CHR online help page on Cll Consults.



https://help.inputhealth.com/en/articles/6338868-configuring-cii-and-cpar-in-the-chr
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