
 

August 1, 2024 

  

Dear Members, 

Over the last 10 months, the Section of Family Medicine, Section of Rural Medicine and 
the Primary Care Networks Leads, along with other physician leaders and AMA support, 
have worked, in good faith, with Alberta Health and elected members of the Alberta 
Government, toward the revitalization of family medicine across the province. We 
invested our time, our energy and our experience hoping it would result in the 
betterment of both Alberta family physicians and the health of Albertans. 

I am writing to you today with a greater sense of urgency than ever because that hope is 
waning to the point of extinction. 

We had been told that the Minister of Health was intending to announce the details of 
the Physician Comprehensive Care Model (PCCM) at a press conference this week. This is 
no longer happening and has been delayed by the Minister until at least the fall. It is also 
my understanding that the implementation of this model (if it comes at all) will not occur 
until 2025. I have been told by our AH partners that the delay in the announcement is due 
to the government’s focus on the terrible situation in Jasper. Without question, the 
wildfire impact is devastating and distressing, and my heart goes out to all affected. 
However, this disaster should not be used to justify the nebulous delay of any future 
announcement date regarding the PCCM. Nor should the complexity of updating AH 
billing systems to adapt to the PCCM justify the “slow walking” (i.e. 2025) of the PCCM 
itself. The only interpretation is that this government has no real interest in timely 
investment in physician-led primary care. This is unacceptable and disingenuous. 

The Memorandum of Understanding that was signed by both the Minister and the AMA in 
October of 2023 appeared to understand the urgency in primary care. The frequent and 
never-ending number of meetings with AH representatives seemed to support that 
urgency. We have invested hundreds of hours in developing the proposed PCCM, which 
was recently approved by internal AH processes - the Rates Committee and the 
Management Committee. And now, it is clear, the PCCM is stalled. Dr. Paul Parks 
articulated his frustration with this lack of urgency in the President’s Letter shared earlier 
today. 

Family physicians remain in the same environment as they were in October of 2023. 
Nothing has changed. If anything, conditions are worsening as more clinics have closed 
their doors and more physicians have left the province. Other provinces facing similar  
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circumstances have addressed the issue. Where is the responsible leadership within the 
current Government of Alberta to manage this crisis? 

As our health care system continues to collapse and family physicians struggle to hold on, 
I am also concerned by what I have read about an event hosted in Calgary where the 
premier answered pre-approved questions on many topics, including vaccines, lockdowns 
and physician autonomy. The anti-science rhetoric and misinformation that permeated 
the event was deeply alarming and I am left once again wondering if our elected officials 
understand and respect the physicians who care for the people of this province. How can 
we work with them to pull primary care back from the brink of collapse if they don’t 
recognize the value of what we do or understand what happens when we aren’t there to 
do it? 

Despite the fact that many Albertans do not have access to family physicians and strong 
primary care, our government appears to have determined that fiscal restraint is more 
important than protecting the health of our population. What good is a budget surplus if 
the people of this province are sick, scared and unable to find the care they need? Saving 
for the future is an idealistic goal when so many people are suffering today. Many of them 
may not get the opportunity to see that future. 

So, what is next? 

The Section of Family Medicine will continue to work closely with the AMA to advocate 
for the needs of family doctors, the necessity of community-based family medicine, and 
the health of Albertans. But it may be time to acknowledge the elephant in the room and 
accept that our elected officials simply don’t prioritize responsible health care.  Further, 
we may need to admit that Alberta is no longer (and has not been for several years) an 
optimal place to practice family medicine. I will do everything I can to change that reality. 
Our members and our patients deserve nothing less. 

Sincerely, 

Dr. Sarah Bates, Acting President 
Section of Family Medicine 
On behalf of your SFM Executive 
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Mission 

• Advocate fiercely for Family Medicine. 

• Collaborate to drive health system improvement. 

• Achieve compensation that reflects the essential role of family physicians in 
the health of Albertans. 

Vision 

Alberta's family doctors are well-supported and financially equipped to provide 
accessible, quality team-based health care. 

  
    

  

 

     

 

© 2023 Alberta Medical Association; All rights reserved 

  

Our mailing address is: 
12230 106 Ave NW 
Edmonton AB T5N 3Z1 
Canada 

 
Unsubscribe from this publication   
Canada Anti-Spam Legislation (CASL) - AMA compliance statement 

    
  

 

https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Flink.albertadoctors.org%2Fc%2F7%%2F6thXwMUKzH62P14DrZ0HoQ&data=05%7C02%7Cdebbie.kuss%40albertadoctors.org%7Cb7549f3a6601407c923108dcb262dc2a%7C895dac1f768a4719bfcac7a33ecf048e%7C0%7C0%7C638581384884979633%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=nLxIIJWuuaP7XV%2FzS7RgvsBjqlucWRy5SYgXmu160kc%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Flink.albertadoctors.org%2Fc%2F7%2FeyJhaSI6NjQ1MTcxMDksImUiOiJkZWJiaWUua3Vzc0BhbGJlcnRhZG9jdG9ycy5vcmciLCJyaSI6ImNvbnRhY3QtN2MzZTNjNjIxYWM4ZTkxMWE4MjkwMDBjMjllZTg2ODktNTA0MzJiODBhMDU0NDhhMmI4ZWRhOTc5YTEyNTc5ZDUiLCJycSI6IjAyLWIyNDIxNC03Njg1ZDNiMGIzZTU0MGRiODFlY2JjOGM3NmIwZjk0OCIsInBoIjpudWxsLCJtIjpmYWxzZSwidWkiOiIxNSIsInVuIjoiIiwidSI6Imh0dHA6Ly93d3cuYWxiZXJ0YWRvY3RvcnMub3JnL0NBU0w_X2NsZGVlPXNhLUFJbXhDcGNKUWphUjQ3VU5nbkxMUlRiR0FlZFZpZVVQSERhNHA0SUF2OC1TSm5FOUg4Z2JJMXVJejZ2YXZQZXJYbUF0bE1LVHd0QXoxSGRZaDVnJnJlY2lwaWVudGlkPWNvbnRhY3QtN2MzZTNjNjIxYWM4ZTkxMWE4MjkwMDBjMjllZTg2ODktNTA0MzJiODBhMDU0NDhhMmI4ZWRhOTc5YTEyNTc5ZDUmZXNpZD0yOTBmZGQ1Yy0zYTUwLWVmMTEtYTg5NC0wMDBjMjllZTg2ODkifQ%2F4lE1eHQJ9k2oC-9d8eR8ZA&data=05%7C02%7Cdebbie.kuss%40albertadoctors.org%7Cb7549f3a6601407c923108dcb262dc2a%7C895dac1f768a4719bfcac7a33ecf048e%7C0%7C0%7C638581384884991131%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2tLwaXoz1Ux2Zp1SmYO7oC9hjfFA%2BTzkPwjK8LgGSX4%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Flink.albertadoctors.org%2Fc%2F7%2FeyJhaSI6NjQ1MTcxMDksImUiOiJkZWJiaWUua3Vzc0BhbGJlcnRhZG9jdG9ycy5vcmciLCJyaSI6ImNvbnRhY3QtN2MzZTNjNjIxYWM4ZTkxMWE4MjkwMDBjMjllZTg2ODktNTA0MzJiODBhMDU0NDhhMmI4ZWRhOTc5YTEyNTc5ZDUiLCJycSI6IjAyLWIyNDIxNC03Njg1ZDNiMGIzZTU0MGRiODFlY2JjOGM3NmIwZjk0OCIsInBoIjpudWxsLCJtIjpmYWxzZSwidWkiOiIyIiwidW4iOiIlN0IlMjUyMlVybElkT2Zmc2V0JTI1MjIlMjUzQTElN0QiLCJ1IjoiaHR0cDovL3d3dy5hbGJlcnRhZG9jdG9ycy5vcmc_X2NsZGVlPXNhLUFJbXhDcGNKUWphUjQ3VU5nbkxMUlRiR0FlZFZpZVVQSERhNHA0SUF2OC1TSm5FOUg4Z2JJMXVJejZ2YXZQZXJYbUF0bE1LVHd0QXoxSGRZaDVnJnJlY2lwaWVudGlkPWNvbnRhY3QtN2MzZTNjNjIxYWM4ZTkxMWE4MjkwMDBjMjllZTg2ODktNTA0MzJiODBhMDU0NDhhMmI4ZWRhOTc5YTEyNTc5ZDUmZXNpZD0yOTBmZGQ1Yy0zYTUwLWVmMTEtYTg5NC0wMDBjMjllZTg2ODkifQ%2FBsEOuccDNwr845T1qj1npQ&data=05%7C02%7Cdebbie.kuss%40albertadoctors.org%7Cb7549f3a6601407c923108dcb262dc2a%7C895dac1f768a4719bfcac7a33ecf048e%7C0%7C0%7C638581384884819693%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=yb2YS3323n8JijcwZ6fLLxWf1nKv1StmcPV23vHfApU%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Flink.albertadoctors.org%2Fc%2F7%%2Ff8aFpj7YG1kwyjsjOGRluw&data=05%7C02%7Cdebbie.kuss%40albertadoctors.org%7Cb7549f3a6601407c923108dcb262dc2a%7C895dac1f768a4719bfcac7a33ecf048e%7C0%7C0%7C638581384884855236%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=SKiu3a8uVrJqQuD4TeCcqZOEw70SO9BuJAO4l657QbY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Flink.albertadoctors.org%2Fc%2F7%2FeyJhaSI6NjQ1MTcxMDksImUiOiJkZWJiaWUua3Vzc0BhbGJlcnRhZG9jdG9ycy5vcmciLCJyaSI6ImNvbnRhY3QtN2MzZTNjNjIxYWM4ZTkxMWE4MjkwMDBjMjllZTg2ODktNTA0MzJiODBhMDU0NDhhMmI4ZWRhOTc5YTEyNTc5ZDUiLCJycSI6IjAyLWIyNDIxNC03Njg1ZDNiMGIzZTU0MGRiODFlY2JjOGM3NmIwZjk0OCIsInBoIjpudWxsLCJtIjpmYWxzZSwidWkiOiI1IiwidW4iOiIlN0IlMjUyMlVybElkT2Zmc2V0JTI1MjIlMjUzQTUlN0QiLCJ1IjoiaHR0cHM6Ly93d3cuZmFjZWJvb2suY29tL0FsYmVydGFNZWRpY2FsQXNzb2NpYXRpb24_X2NsZGVlPXNhLUFJbXhDcGNKUWphUjQ3VU5nbkxMUlRiR0FlZFZpZVVQSERhNHA0SUF2OC1TSm5FOUg4Z2JJMXVJejZ2YXZQZXJYbUF0bE1LVHd0QXoxSGRZaDVnJnJlY2lwaWVudGlkPWNvbnRhY3QtN2MzZTNjNjIxYWM4ZTkxMWE4MjkwMDBjMjllZTg2ODktNTA0MzJiODBhMDU0NDhhMmI4ZWRhOTc5YTEyNTc5ZDUmZXNpZD0yOTBmZGQ1Yy0zYTUwLWVmMTEtYTg5NC0wMDBjMjllZTg2ODkifQ%2FO7oc9lV9uXov1sKQ7kYhbw&data=05%7C02%7Cdebbie.kuss%40albertadoctors.org%7Cb7549f3a6601407c923108dcb262dc2a%7C895dac1f768a4719bfcac7a33ecf048e%7C0%7C0%7C638581384884869911%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fYYSWIuTZveGSOM4K4JV9NA1bcCDm8r0%2BVGWemt3kTI%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Flink.albertadoctors.org%2Fc%2F7%%2FEEdmLhjKwMOGxZI1VzuG0w&data=05%7C02%7Cdebbie.kuss%40albertadoctors.org%7Cb7549f3a6601407c923108dcb262dc2a%7C895dac1f768a4719bfcac7a33ecf048e%7C0%7C0%7C638581384884881864%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=6IzRZXf%2FgeSL7Qc8TTHhqcB84AzmS8kcbBmmT7GZI0A%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Flink.albertadoctors.org%2Fc%2F7%%2F6MXFKd0QG2z5n9dCvbdylg&data=05%7C02%7Cdebbie.kuss%40albertadoctors.org%7Cb7549f3a6601407c923108dcb262dc2a%7C895dac1f768a4719bfcac7a33ecf048e%7C0%7C0%7C638581384884896040%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2F6iVx7uo%2F%2BvZc2ITyesgWiGlIjj9Aj3f8anii1U568w%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Flink.albertadoctors.org%2Fc%2F7%%2FuAtzkukKjYc-qraHnhi9xw&data=05%7C02%7Cdebbie.kuss%40albertadoctors.org%7Cb7549f3a6601407c923108dcb262dc2a%7C895dac1f768a4719bfcac7a33ecf048e%7C0%7C0%7C638581384884910114%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=eHUV1BOXh3er1W09J8eZuOCOCl%2BXVZkkCPjLN%2FJ5M8Q%3D&reserved=0

