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Today’'s Agenda

*Celebration moment

*General items
*Meeting poll
*CHR conformance & data flow to Netcare
*HQCA panel reports

*Ask anything
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Accelerating Change
Transformation Team

c C"/C PAR ACTT CllI/CPAR Provincial Monthly Statistics

Report date: ~ May-2023 g
Provincial Participation
i " v a k] .
Overall CII/CPAR adoption PCN Physicians Participation Specialists (non-FM) Participation
Family
(1432?5] Physi cians .Li'.re In Progress Potential . Live In Progress Potential
20% e
4 0 D/U A MNeorth Zone 87%
3? Nurse Morth Zone 12% 32%
) _ (+0%) = Practitioners
27% live and 15% inprogress ‘l 943 £dmonton Zone 555 Edmenton Zone . 83%
Target: 80% adoption by May 2023 “43’4%] . q
Providers live 419 ' Specialists Central Zone 105 32% Central Zane - 13% 64%
(+7.16%)  (non-FM)
c -
algary Zone 44%, Calgary Zone 74%

PCHM family Eligible non-FM

physicians specialists adopted 1 3? Allied South Zone a3 South Zane - 205
adopted CII/CPAR CII/CPAR (+0%) Health

. PCN affiliaved pediztricians included

459 Alberta Netcare Portal Central Patient Attachment Registry (CPAR)

m Live clinics An Enhanced Record Establishing Patient Relationships and Keeping Providers informed
(+2.46%)

North 2 8 950 94 ‘| Patient encounters submitted to Netcare to
o one . '
(+4.55%) date rQOQ\ 1308981 Residents of Alberta

Edmonton Zone ‘o (+26.6%) submitted to a CPAR panel
Central Zone 658262 Consult reports submitted to Netcare to date
(+4.3%)
2.0 Average daily eNotifications
Calgary Zone ) providers receive
Residents of Alberta have a CED in their
South Zone Pﬁ?‘ ]39?930

(+2.51%) Metcare record to date

Reference: AH PCN Status Report - 17-May-2023 AH PCN physicians Registered Databoss - 13-May-2023 AH CII/CPAR Monthly Stotistics Report - 23-May-2023



ClI/CPAR Connect Poll

We need your input...
Preferred meeting day
Preferred meeting time
*Summer meetings
‘Frequency of meetings
«Zoom registration feedback
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CHR

* Data still flowing to test
environment

« eHealth hopes to start
flowing data to Netcare this Alberte CIVCPAR
month

=Z° TELUS Health

Q_ Search for articles...

Alberta Health Community Information Integration (Cll) & Central Patient Attachment Registry (CPAR)

» Some CHR helpfiles are
ava i | a b | e Sending encounter data to Alberta Netcare via ClI

Encounter information sent to Alberta Netcare through Cll

Sending consult reports to Alberta Netcare via Cll

.
* CHR Data mapping
Deleting a consult report from Alberta Netcare
. . .
d O C u m e n t — a Wa I t I n g fl n a I Viewing the submission status of a consult report sent to Alberta Netcare via Cli
T | Consult report information sent to Alberta Netcare via ClI
elus approval

Managing panels for the clinic

Assigning a patient to a panel

https://help.inputhealth.com/en/collections/395675
2-alberta-cii-cpar
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2023 Panel Reports




Main message

All family physicians live on Cll /| CPAR are
eligible to receive a Confirmed Patient List (CPL)
panel report from the HQCA

request.hqgca.ca




What is a CPL panel report?

An annual confidential report provided
upon request to primary care providers

30+ measures relevant to primary care:
Screening data

Continuity rate

Panel size and access

...and more




¥, HQCA

Health Quality Council of Alberta

WHO CAN REQUEST A
HQCA PANEL REPORT?

"Il" A
!
PHYSICIAN DELEGATE

FOLLOW STEPS TO
COMPLETE THE REQUEST
FORM AT REQUEST.HQCA.CA

RECEIVE WITH YOUR REQUEST:

ABILITY TO COMPARE YOUR DATA
TO YOUR CLOSEST PEERS

HQCA PANEL REPORTS

PROXY REPORT CONFIRMED PATIENT LIST (CPL) REPORT

IF ﬁm’suf" WOULD LIKE ‘I‘HE

ACCESS TO
PATIENT HEALTH NUMBERS

v
v v

PATIENT LIST DIRECT
FROM CII/CPAR

Basic Better Best



Half of family physicians in AB receive a report.
Most of them receive a proxy report.

Primary Healthcare Panel Reports sent to physicians by the HQCA from
April 4, 2023 - May 22, 2023
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Questions to ask...

1. Do you support a family physician live on
Cll / CPAR?

2. Does that physician receive a panel
report?
— If yes, and a CPL -> support with report
review

— If yes, and a proxy -> update contact info on
request site to receive a CPL

— If no, share a sample report and the info
sheet



Visit request.hqca.ca

Sl TYPE OF REPORT
REQUESTER @ Physician Confirmed Patient List (CPL) Report

kg ) Choose this report if you are part of CPAR or can produce

@ Family Physician @ a list of vour panelled patients from your EMR

@ Clinic Representative @ &

Physician Proxy Panel Report

. Delegate @ Choose this report if you cannot produce a list of your

panelled patients and would like the HOCA to estimate
vour patient panel for yvouw

PHYSICIAN INFORMATION

*Physician Last Name *Physician First Name *Physician Email @

*Physician Phone Number ext. *Prac [D:  XXX-XXX 08®@ *Select your PCN e @

‘ [ ] Enroll me

You will not need to re-request your CPL report moving forward.

DELEGATES (UP TO 3)

This individual will be given access to your Primary Healthcare Panel Report. Delegate access permissions must be renewed on an
annual basis.



Use panel reports for PIPP requirement

Jomen. R 3
Danielle Michaels £ 8

Practice-Driven Quality Improvement
Action Plan Template

1. What is the opportunity or gap? CRC screenfan rates of 65% compared to average of 75% in my PCN as
reported on my HQCA panel report and EMR.

2.  What is the SMART goal? Improve CRC screening rates to PCN average over the next year.
3.  Who will lead the change? The physician and practice facilitator will lead the change.

4.  Who will help implement the change and how will they need help? Nursing staff and MOAs. Practice
facilitator may help with patient identification.

5. How will you identify the root causes of the issue? Barriers to completing FIT testing include picking up the kit
from the lab, interacting with stool, dropping the kit off at the lab.

6. Considering root causes, what is a potential intervention which may be tested to improve the challenge you are
facing? Providing FIT test kits in my office could reduce the barrier of picking up the kit from the lab.

P Pl o) 1921/70142




Main message

All family physicians live on Cll /| CPAR are
eligible to receive a Confirmed Patient List (CPL)
panel report from the HQCA

request.hqgca.ca




Thank you

Improving Healthcare Together
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v Thank you for joining us!

/ | Next meeting June 21, 2023 at 11 am
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