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Today’s Agenda

• Milestones!

• CPAR Provider in Connect Care

• Panel size webinar series for physicians

• New website

• eCOP expanded pilot

• ​Ask anything



Milestones!



CII/CPAR MILESTONES
August 2024

21M
encounters

1.5M
consult 
reports

2.3M 

patients on a 
CPAR panel

2264 

CPAR 
providers

591 

community 
specialists

757 

clinics

$6.5M
Acceleration 

Grant payments 

made



CPAR Provider Displayed in Connect Care

• Go-live scheduled for Oct 1st

• Will not automatically route 

any information; default is still 

the CC PCP

• Prompts a discussion with the 

CC provider/staff about who 

the current PCP is



PCCM Panel Prep: Take control of your panel size

PCCM Panel Prep: Take control of your panel size!

Part One

• How PMSP panel size is calculated, and how to improve panel size estimates for 

PMSP (and maybe PCCM) w/CPAR

Part Two

• EMR vs CPAR panel size: Compare and correct discrepancies

Part Three

• Understanding and managing Demographic Mismatches & Conflicts

PMSP/TFP revealed significant confusion about various “panel sizes” and CPAR. The 

new funding model (PCCM) may use a similar panel size calculation, so let’s get 

physician’s panel sizes more accurate before the funding model launches.

A new 3-part webinar series will address these issues:



Primary Care Webinar Series!

PCCM Panel Prep: Take control of your panel size

• Dr. Ernst Greyvenstein, ACTT Medical Director, former 
Calgary Zone PLE, and family doc live on CII/CPAR for many 
years

• Physicians only for this webinar series, but this content is 
already available for healthcare team members

• Registration for Part 1 is open:
• September 3 @ 7:30 am

• September 4 @ 5:30 pm



Get Ready for PCCMNew AMA/ACTT website



• For now, please email us at ciicpar@albertadoctors.org after each 
submission, informing us of the clinic name and the submission.

• Form will be saved with each “Next” click; use emailed link to resume 
editing in the future

• In development: adding the clinic name to the email link to help 
identify the CoP in your inbox

• https://ciicpar.albertadoctors.org/cii-cop

Electronic CoP soft launch

https://ciicpar.albertadoctors.org/cii-cop


Email Support Changes

eHealth Support:

Old: ehealthsupport@cgi.com

New: eHealthProviderSupport@gov.ab.ca

Panel Management Support Program (PMSP)

Old: ciicpar@albertadoctors.org

New: programpayments@albertadoctors.org

mailto:ehealthsupport@cgi.com
mailto:eHealthProviderSupport@gov.ab.ca
mailto:ciicpar@albertadoctors.org
mailto:programpayments@albertadoctors.org


Ask Anything
Open discussion



Thank you for joining us!
Next meeting September 17, 2024

CIICPAR@ALBERTADOCTORS.ORG

Please visit our CII/CPAR Connect page to 
register for the new dates. 

Feel free to invite physicians, clinic managers, 
PFs, MOAs… everyone is welcome!

https://albertadoctors.zoom.us/meeting/register/tZ0lf-CgqT4iGdBMmU4o09ajaiJOv2ZHHklh#/registration
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