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Today’s Agenda
• Celebration moment – March Milestones
• Troubleshooting Panel Sizes
• Changes to Email Supports
• ​Ask anything
• Next meeting: April 16, 2024



CII/CPAR MILESTONES
MARCH 2023

16.4M
encounters

1M
consult 
reports

1.9M
patients on a 
CPAR panel

1857
CPAR 

providers

534
community 
specialists

614
clinics

$5.8M
Acceleration 

Grant payments 
made



Learn@AMA



Learn@AMA – Panel Size Questions

• Introduction to CII/CPAR: Go Live and Beyond
• Going Live on CII/CPAR 
• CPAR Online Portal 
• Maintenance and Troubleshooting
• Demographic Mismatch Reports 
• Panel Conflict Reports
• Encounters 
• eNotifications 



Learn@AMA – Panel Size Questions

Maintenance and Troubleshooting

• Minimum EMR criteria to be included in a panel

• Running panel reports in your EMR

• Troubleshooting difference between EMR and 

CPAR panel size

• Advanced troubleshooting



Email Support Changes

eHealth Support:
Old: ehealthsupport@cgi.com
New: eHealthProviderSupport@gov.ab.ca

Panel Management Support Program (PMSP)
Old: ciicpar@albertadoctors.org
New: programpayments@albertadoctors.org

mailto:ehealthsupport@cgi.com
mailto:eHealthProviderSupport@gov.ab.ca
mailto:ciicpar@albertadoctors.org
mailto:programpayments@albertadoctors.org


CII/CPAR – AVA Updates
• Manual panel clinics – emails sent
• Resources Published:

• https://www.avaindustries.ca/resources/cii-cpar
• https://actt.albertadoctors.org/resources-

centre/cii-cpar/emr/ava-key-cii-cpar-resources/

https://www.avaindustries.ca/resources/cii-cpar
https://actt.albertadoctors.org/resources-centre/cii-cpar/emr/ava-key-cii-cpar-resources/
https://actt.albertadoctors.org/resources-centre/cii-cpar/emr/ava-key-cii-cpar-resources/


Ask Anything
Open discussion



Thank you for joining us!
Next meeting April 16, 2024

CIICPAR@ALBERTADOCTORS.ORG

Please visit our CII/CPAR Connect page to 
register for these new dates

https://albertadoctors.zoom.us/meeting/register/tZ0lf-CgqT4iGdBMmU4o09ajaiJOv2ZHHklh#/registration
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