
Claim a callback to a long-term care and auxiliary hospital by choosing the appropriate 
callback and visit based on the time of day and patient condition (e.g., intercurrent illness or 
not an intercurrent illness) from the list provided below each of the boxes.  

Please note HSC 03.03DF may be claimed for intercurrent illness for long-term care patients. 

Callback to LTC on a priority basis

* Note: 03.01AA only applies to services provided to 
patients in active treatment facilities, long-term care 
centers or auxiliary hospitals from 17:00-07:00 hours 
weekdays and anytime on weekends or statutory holidays.

03.05N —  
Weekday 

(07:00-17:00)

or

03.05P —  
Weekday  

(17:00-22:00)

or

03.05QA  
(22:00-24:00)

or

03.05QB  
(24:00-07:00)

or

03.05R —  
Weekend,  

statutory holidays  
(07:00-22:00)
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Visit 03.01AA*Callback

03.03KA —  
Weekday  

(07:00-17:00)

or

03.03LA —  
Weekday  

(17:00-22:00)  
or weekend  

(07:00-22:00)

or

03.03MC —  
Any day  

(22:00-24:00)

or

03.03MD —  
Any day 

(24:00-07:00)

03.03EA — Visit to  
long-term care 

or 

03.03DF — 
Visit to patient 
in association 

with a callback 
when the 

patient has acute 
intercurrent 
illness and 

03.03D has been 
claimed earlier 

on the same day

TEV — Weekday  
(17:00-22:00)

TNTP — Any day  
(22:00-2400)

TNTA — Any day  
(24:00- 07:00)

TWK — Weekends  
(07:00-22:00)

TST — Statutory 
holidays  

(07:00-22:00)

TDES —  
Designated  

statutory holidays 
(07:00-22:00)


